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School Transport - Important Update

The following update has been made to the School Transport Mainstream
Code of Conduct and will take effect from Friday 1 May 2026.

What Is Changing?

From Friday 1 May, operators of all routes where the Council issues a bus pass
have been advised to only accept passengers presenting a valid pass for their
allocated route. Every passenger will be required to show or scan their pass
when boarding. Please note that temporary passes issued by schools will not
be accepted.

A copy of the parent/carer communication is available here.

The Council will be monitoring bus usage and carrying out ticket inspections.
We may visit some schools and travel on selected routes as part of this
process.

We would be grateful for your support in reinforcing this message with
students ahead of Friday 1 May. The Council can re-issue passes to any
passenger who has lost theirs. Passes can be requested by completing this
form.

For more detailed information: Code of Conduct for Mainstream Students.

Kind regards,

School Transport Team
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https://hants.sharepoint.com/:b:/s/CSCommunications/IQDHXRP7kYliRIY8A3VnMBhQAdC0zp5eFPSKdj9NSDllACo?e=WhoGRk
https://educationforms.apps.hants.gov.uk/p/school-transport-enquiry-direct/parent-carer-a-lost-bus-pass
https://educationforms.apps.hants.gov.uk/p/school-transport-enquiry-direct/parent-carer-a-lost-bus-pass
https://documents.hants.gov.uk/transport-home-to-school/Behaviour-Code-of-Conduct-mainstream.pdf

