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Parent Feedback Questionnaire
My child is happy at this school

% Strongly Agree/Agree

My child feels safe at this school

The school makes sure its pupils are well behaved

The school deals effectively with bullying

The school makes me aware of what my child will learn during the year

When I have raised concerns with the school they have been dealt with properly

The school has high expectations for my child

My child does well at this school

The school lets me know how my child is doing

There is a good range of subjects available to my child at this school

My child can take part in clubs and activities at this school

The school supports my child’s wider personal development

I would recommend this school to another parent

What we do well - Common threads

Harrow Way teachers
and staff have gone the
extra mile to provide
variety of clubs and
personal development
programmes on top of
routine teaching in the
class. | am confident that
she will keep on growing
until the last day in
the school.

Communication has been great

My child is very happy
at this school and made

Strong leadership.

really good progress
academically.

Provide a varied
curriculum and
support.

especially around the Pandemic.

Areas to improve - You said, we will now do!

Progress

“More feedback would be
good on progress.”

We are currently working on
this and I will share with you
are plans going forward in the
spring term.

We will keep you informed
every half term about what
your son/ daughter is
studying.

Homework

We will continue to ensure all
homework is placed on ‘Satchel
one’ and there is an appropriate
amount of homework that is
balanced across the week.

The Harrow Way Homework
Policy will be reviewed this year.
We will also be sending out a
survey to parents on homework
and the use of ‘Knowledge
Organisers’ in the spring term.

The school treats
each student as an
individual, it’s not one
size fits all. The school
responds well to any
concerns | have.

Our daughter has had the best
senior school experience at
Harrow Way, we couldn’t have
asked for any better. Looking
forward to seeing what she
achieves in Year 11. Thank
you to you and your brilliant
teaching team for all they do.

When I look at my child, who joined Harrow Way
at year 7, now at year 9, she has progressed in
many aspects as a student that | had wished for.
e.g. being better at studies, taking part in
sports, being more confident etc.

Concerns

Some parents said that they didn’t know if the
concerns they raised had been dealt with properly.

If you have any concerns at all, we always want you
to talk to us. Children achieve best when school
and home work closely together. We would hope
that by working together, any concerns can be
dealt with quickly and effectively. If parents feel
that things have not been dealt with properly,
then do come and talk to us.

We recognise however that it can often be difficult
communicating with teachers because they have
very full timetables; and we recognise that parents
and carers also have very busy lives.




